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Welcome to Anderson Precision AutoPro
Inc. A NAPA AUTOPRO Service Professional

Providing quality fleet care in our local area, we are a locally owned business
delivering honest and professional maintenance to our fleet customers. Our
technicians employ today’s latest technology and are highly skilled at working
on all makes and models of fleet vehicles.

As a NAPA AUTOPRO, we are able to provide the benefits of an established
national entity while maintaining the personal touch of a locally owned
business. We understand that your fleet is a major investment, and that is why
we care for each vehicle as if it were our own.

We look forward to getting to know you and your fleet.

Thank you,

Bronson Anderson

Bronson Anderson
Owner



ABOUT US

Our commitment to customer service and satisfaction will keep your cost per kilometre down
and give you peace of mind in knowing that your fleet is receiving the attention it deserves.
We know that keeping your fleet driving down the road is an economic necessity for your
business. That is why we are serious about caring for your fleet.

Our Mission:

We are committed to providing exceptional customer service, installing premium parts and
completing repairs in a timely manner at a competitive price to get you back on the road.

Our Experience:

We use state-of-the art diagnostic scan tools allowing our licensed technicians to accurately
diagnose and repair your vehicles. These technicians attend continuous training to stay
abreast of the rapidly changing automotive industry and are certified to perform diagnosis,
repair and maintenance on all vehicle systems.

We Believe In:

e Reducing the amount of time your fleet is down
® (Creating a stress-free process for preventative maintenance and repair
® |Increasing the value of your fleet by focusing on the long term.

We Are Committed to:

® Keeping your fleet vehicles maintained on a customized preventative maintenance
schedule based on mileage and time

® Delivering a free comprehensive bumper-to-bumper inspection on each vehicle every
time it is serviced

® Providing the best diagnostic work through the use of the most modern equipment

5498 Patricia Bay Highway
Victoria, BCV8Y 1T2
Ph: 250-658-5432 | AndersonAutoPro@gmail.com
www.andersonautopro.com




Services and Added Value

Services and Repairs

¢ Air Conditioning

¢ Alignment

e Batteries

¢ Belts and Hose

* Brakes

¢ Electrical System

e Emissions Testing

* Engine Cooling/Heating
 Engine Diagnostics (computerized)
¢ Engine Rebuilds

¢ Factory Scheduled Maintenance
¢ Fuel Injector Cleaning

* Qil/Filter Changes

e Lights, Wipers and Accessories
¢ Mufflers and Exhaust

e Radiator Flush and Fill

e Steering and Suspension

¢ Timing Belts and Chains

e Tire Balancing and Rotation

® Transmission

e Tune-Ups

* Turbochargers

Financial
¢ Discount on parts and labour
¢ Flexible payment options

Management Tools

e Priority Service

e Service Reminders

¢ Vehicle Maintenance Records
e Digital Inspection Reports

¢ Commercial Inspections (up to 11,799kg GVW
and Class 3 Trailers)



PROPOSAL

Our Service Rates — Small Fleet Rates — Large Fleet
(3-6 Vehicles) (7+ Vehicles)
Shop Labour (Reg $110/hr) $105/hr $100/hr
Diagnostics (Reg $110/hr) S55 for first hour S50 for first hour
Parts * 5% discount 10% discount
Commercial Inspections $131.50 $125.00

(up to 11,000kg GVW)
(Reg $137.50)

Class 3 Trailer Inspections $131.50 $125.00
(Reg $137.50)

Loaner Cars (if available) Yes Yes

Payment terms Net 30 Net 30

Note: Customers may include personal/family vehicles to reach the small or large fleet sizes.

* Excludes special order parts



No Matter Where Your Work Takes You,
We Stand Behind Our Work

Services Covered Include:

¢ Air conditioning, heating and climate
control systems.

e Brake system(s).

¢ Clutches - clutch component or
assembly repair and replacement.

e Engine cooling system(s).

¢ Engine performance or drivability
services and repair.

e Emission control system(s).

e Fuel system(s).

e Electronic engine management system
and other on-board computer systems
(engine, body, brake and suspension
computers), cruise control systems.

The NAPA AUTOPRO Peace of Mind Warranty provides 24 months or 40,000 km
of coverage for qualifying services and repairs for consumer-owned vehicles up
to and including 1 ton, also on commercially-owned vehicles up to and including
1.5 tons. This warranty is a DIFM (Do-It-For-Me) consumer/customer warranty
and covers all parts and labour on covered services and repairs and is valid
outside a 40 km radius from the original repairing NAPA AUTOPRO facility.

Call 1-866-438-6272 to be directed to the NAPA AUTOPRO facility nearest you.

e Starting and charging systems.
e Electrical system(s).

e Exhaust system(s).

e |gnition system(s).

e Steering/suspension systems, wheel
bearings, CV joints, half-shafts and drive
shafts.

e Other minor repairs.

¢ Additional warranty benefits may apply.

See www.napaautopro.com for complete details.



